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to remember that all of us deal with illness and
death in different ways. It becomes a very personal
matter. T would encourage all my fellow managers to
re-visit your Personnel Policies and look at your
formal policies for benefits continuation for the
terminally-ill / non-working employee, benefits for
family members, Long-Term / Short-Term disability,
life insurance and health insurance, funeral and
bereavement time for fellow employees and grief
will present some very timely counseling. If these policies do not exist, you may
topics. Golenski, Annison and want to seek legal advice and incorporate these
Weisberg are all excellent and entertaining speakers. policy ideas into your personnel policy manual.
Hope to see you there!

President's
Message

by Jim Lockhart

A word to the membership

The spring meeting promises to
be a very worthwhile experience
for all. The Breakout sessions

Our organization also conducts yearly training
seminars on Estate and Personal Financial
Planning which have been most helpful for
employees.

A Note
From The Editor

by Meg Payne

As for my own situation, I am learning to be
sensitive to the needs of my fellow employee
knowing that this individual is making every effort
to perform her job responsibilities despite her
debilitating illness.

An Editorial - The Terminally-Il1l Employee

A few weeks ago, I learned that a fellow employee
was dying of cancer. That same day I received a
survey from a fellow MGMA member asking for
information about how our clinic deals with the
terminal illness and the death of an employee.

Directories will be

Faced with this situation, I began to realize that 1

for 15 years I have seen all kinds of illness and avallable at the
even death of a patient - but never a fellow Sprlng mee‘[ing for
employee. I am fortunate to work for an

organization that has formal policies regarding diStI‘ibUtiOﬂ.

this situation. Our organization also has a crisis
debriefing and counseling team available for all
kinds of traumatic situations. It is also important
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New KMGMA Members

Linda Pleasant Kalister

Administrator, Wichita Surgical Group,P.A.
818 N. Emporia, Suite 200

Wichita, KS 67214

Cherri Murray

Director of Patient Services
Wichita Clinic, PA.

3311 East Murdock
Wichita, KS 67208

Diane Goatley

Business Coordinator
Ark City Clinic, PA.

P. O. Box 1148

Arkansas City, KS 67005

Becky Reheis

Office Manager

Family Medicine East, Chartered
7602 E. Harry

Wichita, KS 67207

Thomas Potts

Associate Director and COO
Kansas Orthopaedic Center
1507 West 21st St.

Wichita, KS 67203

Darla Gwen Swift

Office Manager

Stacy Paterson, M.D.

818 N. Emporia, Suite 305
Wichita, KS 67214

Marlene Hebert Lochamy
Business Manager

Richard E. Lochamy, M.D.
Medical Arts Bldg., Suite 306
Junction City, KS 66441

Monica Ann Warnken

Office Manager

Sandhill Orthopaedic and Sportsmedicine
310 E. Walnut, Suite 208

Garden City, KS 67846

Bonnie Fetrow, Controller
Galichia Medical Group, PA.
551 N. Hillside, Suite 410
Wichita, KS 67214

Patricia L. Wedel

Accounts Receivable, Supervisor
Galichia Medical Group

551 N. Hillside, Suite 410
Wichita, KS 67214

Betsy Babcock

Chief Executive Officer
Galichia Medical Group
551 N. Hillside, Suite 410
Wichita, KS 67214

Greg Lundstrom, COO
Lindsborg Rural Health Clinic
601 W. Lincoln

Lindsborg, KS 67456

Tammy Snelling

Office Manager

Marion County Family Physicians
537 S. Freeborn

Marion, KS 66861

Lori Hoy

HMBC, LLC

201 E. Armour

Kansas City, MO 64111

Duane A. Wedel

Assistant Clinic Manager

Drs. Wedel, Barker & Burnett, PA.
1101 E. Republic

Salina, KS 67467

Steven G. Behrendt
Assistant Administrator
Medical Center, PA.
1100 N. Main
Hutchinson, KS 67501

Pamela S. Copper
Clinic Manager
Doctor's Clinic

711 N. Norton Ave.
Norton, KS 67664
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Versatility packs punch in today's workplace

Contrary to the old proverb, you can be a jack of all
trades—and still have a mastery of many. In fact, in
today's climate of downsizing, belt-tightening,
increased competition, and the quest for greater
productivity, versatility is a prime workplace virtue.

“The more things an employee can do for the company,
and by that I mean competence in a variety of tasks,
the more valuable that worker is,” says Chicago-based
workplace-productivity consultant Howard Clauser.
"Few of today's offices, shops, classrooms, and factory
floors are closed-loop systems, and not many positions
occupy narrow-range niches. Nobody just pushes the
same button over and over for cight hours. Almost
every job description encourages worker versatility.”

"The requirement might be something as basic as
using both a typewriter and a computer, or acting as
backup for a colleagues,” Clauser continues. "Or a job
might demand skills in separate disciplines, such as
preparing annual budgets, reports, and
presentations.”

Even if you're already versatile, he suggests constant
expansion of skills and tasks. "Being able to handle
many different tasks in your department might not
make you indispensable,” he says, "but it will make
you important. Versatility will make you a
well-regarded resource. And it will show up in your
performance reviews.” Versatility also:

* boosts morale and combats boredom. For some
workers, just knowing that they have extra skills
provides a feeling of security. Actually putting those
skills into practice enriches performance and adds to
one's personal productivity.

* makes job changes and promotions easier. The
demonstrated ability to perform a variety of tasks
makes you a likelier candidate for promotion. It
facilitates upward and lateral career moves.

» enhances efficiency. The ability to switch, share,
and trade tasks makes teams more efficient and
enhances quality control. This principle is even
recognized on today's auto-assembly lines, where few
workers repeat the same task shift after shift.

Here are some tips to increase your versatility:

» Take advantage of training. With your boss's
approval, take company-sponsored courses that are
related to, but not necessarily required for, your
current job. Learn new soft-
ware programs. Read up
on market trends.
Although basic word
processing is all that
your job requires, learn
how Lo use and create charts
and spreadsheets. Attend
lunchtime lectures and other seminars sponsored by
your human resources department.

¢ Learn. Most local community colleges offer low-cost
classes on everything from time management to auto
repair. Check out the local library, too. It has
hundreds of books on a myriad of topics from which
you can teach yourself,

¢ Volunteer. If you have time, ask if you can help
coworkers on projects that you'd normally not be
asked to tackle. If a coworker is taking vacation or
extended leave, ask to handle tasks in their absence.

¢ Network. Use coffee-break time, lunch hours, and
informal conversations to share ideas with coworkers
and learn about what they do best. Then, follow their
lead.

* Advertise. Show your willingness to learn new
things. Let your boss know that you want to expand
your horizons. Suggest areas where your expertise
might help.

Embracing the values of versatility will allow you to
get out of the "same-old, same-old"” rut and enhance
your stature and productivity. If you do, the sky's the
limit.

—Charles Prati

Reproduced by permission
Dartnell Corporation
Chicago, IL
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Database information update

If your database information has changed, please complcte this form and send it to Jan Steinhoff.

From: To:

Send to:

JAN STEINHOFF, ADMINISTRATOR
WICHITA NEPHROLOGY GROUP, PA.
818 N. EMPORIA, SUITE 310

WICHITA, KS 67214 @
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